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LEGAL TERMS AND SUBSTANTIATION   
26 July  2023   

Vodafone has not manufactured this device and it may not contain official OEM parts. Phones are refurbished 
with care by our trusted partners:  
 

• TES AMM  
• Ingram Micro  
• New Way International  
• Elite Mobile  
• Unipart Logistics 
• Tech Tigers 
• PCS wireless 
• Olympia 

All refurbished devices have had a full diagnostic, visual check and deep clean by our partners. Each device has 
had a number of extensive tests performed, to ensure it is fully functional – checking the screen, battery, camera 
ensuring it is 100% fully functional. Cosmetic checks are performed to determine if the device is either excellent 
or great.   
  
Vodafone Assured  
Substantiation:  
Vodafone Assured: means that all refurbished devices had a full diagnostic, visual check and deep clean by our 
third party refurbished suppliers.  Each device has had a number of extensive tests performed, to ensure it is fully 
functional – checking various components of the device, such as the screen, battery, camera ensuring it is 100% 
fully functional. Cosmetic checks are performed to determine if the device is either excellent or great. More 
details on the checks on the below table.  To find out more on the third party refurbished suppliers, see the 
relevant section below.   

  
  
Kinder to the planet  
Buying a refurbished phone has a lower carbon footprint than buying a new one  
Substantiation:  
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A lifecycle assessment study (Pamminger, R., Glaser, S. & Wimmer, W., Modelling of different 
circular end-of-use scenarios for smartphones. International Journal of Life Cycle Assessment (2021) 26:470-
482) found that a refurbished phone (used for an average 1.93 years) can have a 55% lower contribution to 
climate change (or ‘GWP’) compared to a new phone (used for 2.5 years) (according to the study results shown 
on page 479).   
  
Based on this study, buying and using a refurbished phone can be considered to be kinder to the planet in 
comparison to buying and using a new phone, because it has a lower negative impact on climate change.   
  
For a consumer-friendly report of the study see: Vodafone Refurbished Phones - Friendlier to the planet claim 
substantiation 
  
For the full study, see https://link.springer.com/article/10.1007/s11367-021-01869-2#rightslink  
  
 

https://www.vodafone.co.uk/cs/groups/configfiles/documents/document/friendlier-environment-claim.pdf
https://www.vodafone.co.uk/cs/groups/configfiles/documents/document/friendlier-environment-claim.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.springer.com%2Farticle%2F10.1007%2Fs11367-021-01869-2%23rightslink&data=05%7C01%7Cnooreen.issany%40vodafone.com%7Cf396734b5b654890677108dab76ba129%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C638023970173329348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C83XfSybNh%2FsPkOlUGB4ZE9uR3mm9MOkNgxobcgFL10%3D&reserved=0

